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Forethought Life Insurance Company (“Forethought” or “we”) has an obligation to ensure every sales 
recommendation made is in the best interest of a consumer. All recommendations to purchase or 
replace/exchange an annuity contract must be in the best interest of the client based on information known at the 
time of the recommendation. To meet this obligation, we require our distribution partners to comply with the 
National Association of Insurance Commissioners (“NAIC”) Suitability in Annuity Transaction Model Regulation (the 
“Model Regulation”). The purpose of this Guide is to provide important information to assist you in making 
recommendations to your clients. It also outlines specific Forethought rules, guidelines and requirements. 

 
The purchase of an annuity is a very important decision, and with each client comes a unique set of financial needs, 
objectives and circumstances. Clients look to your training and knowledge to help them identify and select the 
annuity solution that best meets their needs. 

NAIC Suitability in Annuity Transactions Model Regulation 
The Model Regulation sets forth standards requiring insurance producers to act in the best interest of their 
consumer under the circumstances known at the time a recommendation is made.  The Model Regulation 
requires insurance producers to make recommendations without placing the producer’s or the insurer’s financial 
interest ahead of the consumer’s interest. In addition, it requires insurers and producers to establish a system to 
supervise recommendations to ensure recommendations appropriately address the insurance needs and 
financial objectives of clients. 

 
The specific reasons for the Model Regulation are: 

 
• Establish a regulatory framework to hold insurers and producers accountable for ensuring recommended 

annuity transactions are in the client’s best interest; 
• Require producers to complete general annuity training and product specific training for all products they are 

selling; and 
• Where appropriate, makes best interest standards consistent with FINRA Rules 

 
What is Best Interest? 

Under the Model Regulation, annuity recommendations must be in the client’s best interest given the client’s unique 
circumstances and meet the client’s needs and financial objectives at the time of the purchase.  Best Interest is meant to 
ensure that when your client purchases an annuity it is for the right reasons, with a complete understanding of the features 
of the annuity, including the benefits as well as the conditions, limitations and restrictions.  Best Interest requires a professional 
analysis and judgment, based upon a client’s unique circumstances. The Model Regulation requires producers to inform 
clients about the features of the annuity in order for a client to make an informed decision. 

 
What Client information should be assessed when to make a Best Interest Recommendation? 

When purchasing an annuity, a client should use funds intended for long-term growth and should not use funds    that 
he/she needs to meet current financial obligations. Anticipated life events (such as change in job status, a need to 
care for others and health status) should be identified and considered prior to making a recommendation to purchase 
an annuity. 

 
When making a recommendation producer must consider the consumer’s profile information to determine if the 
annuity address the consumer’s financial situation, insurance needs and financial objectives.  A consumer’s profile 
information includes, at a minimum, the following: 

• Age 
• Current and expected annual income 
• Current and expected financial situation and 
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needs, including the resources that will fund the 
annuity 

• Financial experience 
• Insurance needs 
• Financial objectives 
• Intended use of the annuity 
• Financial time horizon 
• Debts and Obligations 

• Existing assets or financial products, 
including investment and insurance 
holdings 

• Current and expected liquidity needs 
• Liquid net worth 
• Risk tolerance 
• Current and expected tax status 
• Plans for retirement 
• Willingness to accept non-guaranteed elements in 

the annuity 
• Investment Experience
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Producer Responsibilities 

Every recommendation that is made must be in the best interest of the client. A decision to recommend an annuity 
should be based on an analysis of all information gathered from the client. The information obtained should provide 
a full and accurate picture of your client’s individual needs, financial status and financial objectives. Annuities can be 
a valuable component of a client’s retirement portfolio, but they may not be right for everyone. A determination must 
be made whether the client has sufficient income, liquid assets and emergency reserves to reasonably pay current 
and anticipated living expenses after purchasing the proposed annuity. A reasonable guideline is that the client should 
have three to six months’ living expenses. The client should not have an immediate need to access the funds or take 
withdrawals or other distributions from the proposed annuity during its surrender period. A client should not have too 
much of their net worth in fixed annuities as a result of the proposed purchase, taking into consideration all annuities 
owned. A reasonable guideline is that no more than 50% of the client’s net worth should be invested in fixed annuity 
contracts. 

 
In recommending* the purchase of an annuity, your responsibilities include: 

 
• Exercising reasonable diligence, care and skill to know your client’s financial situation, insurance needs and 

financial objectives; 
• Understanding the products available to recommend to your client; 
• Gathering sufficient information from the client regarding their current financial holdings, income, risk 

tolerance, time horizon, tax status and needs and objectives. 
• Thoroughly evaluating and discussing the circumstances of the transaction with the client to help them make a 

decision that is in line with their financial needs and objectives. 
• Providing the client with relevant and appropriate information so that the client can make an informed decision 

prior to purchase. 
• Ensuring replacement questions are answered and if applicable, required disclosure requirements are satisfied 

to ensure any replacement is appropriately identified on the application, best interest form, or on any other 
required form. 

• If applicable, ensuring that the required replacement notice is given to the client, and signed and dated by the 
client on the same date as the application for coverage. 

• Communicating the basis of the recommendation and documenting all conversations with the client and 
making notes about why you recommend certain products. Keep all records and documentation in each 
client’s file in case there are future questions. A reasonable guideline is the life of the contract plus six years. 

• Retaining all information in client files for as long as the contract remains in force. 
• Providing all required disclosures to the client. 
• Making sure to comply with all applicable best interest and replacement laws and regulations. 
 

* Although permissible under Best Interest regulations, Forethought does not accept non-recommended annuity 
submissions.  

 
Training Requirements 

All producers are required to complete: 
 

• A one-time four-hour Best Interest General Annuity Training course (called “General Annuity Training”) in 
those states that have adopted the revised Best Interest Model Regulation. This training will also satisfy General Annuity 
Training requirements in states with older versions of the NAIC Suitability in Annuity Transactions model regulation. Please 
consult each state’s department of insurance website to obtain information on how to complete this 
training. 

• Forethought product specific training in all states prior to soliciting an application for the applicable annuity 
product. Please review the state listing within the Global Atlantic producer web portal. 

 
Replacements 

The term “replacement” is referred to as a transaction in which a new policy or contract is to be purchased, and it 
is known or should be known to the proposing producer, or to the proposing insurer if there is no producer, that by 
reason of the transaction, an existing policy or contract has been or is to be: 
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• Lapsed, forfeited, surrendered or partially surrendered, assigned to the replacing insurer or otherwise 

terminated; 
• Converted to reduce paid-up insurance, continued as extended term insurance, or otherwise reduced in value 

by the use of non-forfeiture benefits or other policy values; 
• Amended so as to effect either a reduction in benefits or in the term for which coverage would otherwise 

remain in force or for which benefits would be paid; 
• Reissued with any reduction in cash value; or 
• Used in a financed purchase 
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Replacements are further defined as the purchase of a new policy involving the actual or intended use of monies 
obtained by the withdrawal or surrender of, or by borrowing from values of, an existing policy to pay all or part of any 
premium due on the new policy. 

 
It is very important to carefully consider the best interests of the clients of any proposed replacement and ensure 
your client understands the advantages, disadvantages, and potential impact, of a replacement. Specific factors 
to consider include guaranteed interest rates, loss of existing benefits, potential surrender charges on the existing 
annuity contract or life insurance policy and the new surrender charge period of the replacing annuity contract. 

 
The replacement should provide a substantial economic benefit to your client before you recommend the change. 
Below are some items to consider before recommending a replacement sale: 

 
• How do the benefits of the existing product compare with those of the new annuity you are recommending, 

including rates, surrender charge period and sales loads, riders, etc.? 
• Will the new annuity better meet your client’s needs and financial objectives? 
• Will your client lose any money in the existing annuity contract if it is replaced by the new annuity? 
• Is there any outstanding loan on the existing policy? If yes, how will the loan be repaid prior to the replacement? 
• Is the client currently taking required minimum distributions (RMDs) and/or other qualified distributions from 

the existing annuity? If so, how will these distributions be handled with the new policy? 
• Has your client replaced an annuity contract within the past 36 months? 
• In the case of a deferred to immediate annuity replacement, was an annuitization quote run on the existing 

deferred annuity contract to ensure the immediate annuity provides a material financial benefit to the client? 
 

Tips for Completing the Annuity Best Interest Questionnaire and Acknowledgment Form 

If you are affiliated with a firm that has chosen not to review and approve your annuity purchase 
recommendations, Forethought requires you to complete a data gathering form and will perform a review of 
the recommendation to determine whether there is a reasonable basis to believe the annuity effectively addresses 
the client’s financial situation, insurance needs and financial objectives based upon the profile information that was 
collected.   It is important for Forethought to understand your recommendation and how it fits the client’s needs 
and situation. Therefore, it is important that you carefully and thoroughly complete the Annuity Best Interest 
Questionnaire and Acknowledgement form. If responses are missing or conflicting, we will likely need to request 
additional information. Please be aware that Forethought will not accept annuities submitted for which client best 
interest information is not provided. 

 
Potential Indicators of Financial Exploitation 

Various suspicious activities (“red flags”) may help you recognize possible financial exploitation of clients who are 
seniors or other vulnerable persons. The mere presence of a red flag by itself does not necessarily indicate financial 
exploitation. The red flags identified below are warning signs that may warrant additional scrutiny. 

 
Although the red flags set forth below refer to “seniors”, these indicators also apply to “vulnerable persons”. 
Vulnerable persons are individuals who are unable to protect themselves from abuse, neglect, or exploitation by 
others because of a physical or mental impairment. 

 
Red flags of possible financial exploitation include the following activities, whether by the senior or by an individual 
acting on behalf of the senior: 

 
• Engaging in activity that is not consistent with expected behavior or past behavior. For example, taking 

several withdrawals within a brief time period in amounts that are not consistent with any prior withdrawal 
activity or that show a disregard for applicable surrender charges. 

• Requesting a withdrawal or surrender where the funds will be used by an individual other than the senior for 
their own personal benefit, not for the senior’s benefit. 

• Requesting a wire transfer when the senior does not seem to know where the money is going or what a wire 
transfer is. 

• Requesting a change of beneficiary to the caregiver or attorney-in-fact under a Power of Attorney. 

https://secure.reged.com/AdTrax/submissionoverview/3887136
https://secure.reged.com/AdTrax/submissionoverview/3887136
https://secure.reged.com/AdTrax/submissionoverview/3887136


 Guide to Fixed Annuity Recommendations   

©2021Global Atlantic 5 ANN5279 (10-21)3887136.1   

 

FOR FINANCIAL PROFESSIONAL USE ONLY. NOT FOR USE WITH THE PUBLIC. 

 

 

 

Red flags of possible financial exploitation also include the following interactions you may have with the senior, 
the financial advisor (including the Forethought appointed agent), caregiver, attorney-in-fact, or other individual: 

 
• The individual shows excessive interest in the senior’s finances or assets, does not allow the senior to speak 

for himself or herself, or is reluctant to leave the senior’s side during conversations. 
• The senior or individual acting on behalf of the senior seems to speak in a scripted manner when attempting 

to obtain a withdrawal, surrender or transfer. 
• The senior shows an unusual degree of fear or submissiveness toward the individual. 
• The senior expresses a fear of eviction from his or her home, or a fear of nursing home placement, if money is 

not given to a caregiver. 
• A new caregiver, relative, or friend suddenly attempts to conduct financial transactions on behalf of the senior 

without proper documentation. 
• The senior or individual acting on behalf of the senior requests a change of beneficiary, especially to the 

individual acting on behalf of the senior or to a family member of such individual. 
• The senior’s financial management changes suddenly, such as changing of power of attorney to a different 

family member or a new individual. 
• The senior lacks knowledge about his or her financial status or shows a sudden reluctance to discuss financial 

matters. 
 

If you suspect or have concerns that financial exploitation may be occurring, please contact Global Atlantic’s 
Compliance Department at fraud@gafg.com. 
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Section 2: Financial 
Profile 
5. Net Worth  will 
be the sum of the 
amounts entered in 
5.A, 5.B, 5.C, 5.D and 5.E. 
Since annuities are 
long-term contracts, it 
is important to include 
all assets in this section 
so we can understand 
the client’s ability to 
meet living expenses 
and emergencies. 

 
Section 1: Personal 
Information. 
All Owner and Joint 
Owner Information (as 
applicable) fields must 
be completed. 
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9. Household liquid 
assets are those that are 
not subject to penalty or 
surrender charges and 
can be easily converted 
to cash without a long 
delay. 
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Section 3: 
Surrender Charge 
and Replacement 
Information. 
If there is a 
replacement, you 
must complete 
the Replacement 
Comparison form. 
 
 

 

 
Important 
information about 
the annuity being 
replaced will help 
us understand the 
benefit(s) of the 
replacement. 
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Section 6: 
Withdrawal 
Information/Time 
Horizon. 
The information in 
this section will help 
determine if the 
annuity is suitable 
for the client’s 
future needs and 
help document why 
this annuity is 
suitable and in the 
client's best 
interest. 
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Section 6: Client 
Acknowledgements. 
Please have the 
client review the 
Acknowledgements 
and initial them, 
acknowledging 
that they agree and 
understand. 

 

These 
acknowledgements will 
help us verify that the 
client understands that 
annuities are: 

• long term 
investments 

• may have 
withdrawal 
charges, and 

• offer no 
additional tax 
deferral if the 
funds are from 
an IRA, 401(k) or 
other self-directed 
qualified plan 

Agents are not 
permitted to advise 
clients of tax 
consequences. 

 

 
Make sure the 
client signs and 
dates this form. 

https://secure.reged.com/AdTrax/submissionoverview/3887136
https://secure.reged.com/AdTrax/submissionoverview/3887136
https://secure.reged.com/AdTrax/submissionoverview/3887136


 Guide to Fixed Annuity Recommendations   

©2021Global Atlantic 11 ANN5279 (10-21)3887136.1   

 

FOR FINANCIAL PROFESSIONAL USE ONLY. NOT FOR USE WITH THE PUBLIC. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

 
Section 7: Agent 
Confirmation. 
You must complete 
this section. If it is 
not completed, the 
form will not be 
accepted and will 
be returned to you. 

 

 
Please provide 
detailed information 
to support your 
recommendation. 
Include any 
information you 
believe would be 
helpful in our review 
process. 

 
Make sure you sign 
and date this form. 
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Financial Inventory Worksheet 

The Financial Inventory Worksheet must accompany the Annuity Best Interest Questionnaire and Acknowledgement 
form if the total premium to be invested in the annuity exceeds 50% of the client’s net worth. Please provide 
detailed information on the Worksheet, which must be signed by the client. 

 

https://secure.reged.com/AdTrax/submissionoverview/3887136
https://secure.reged.com/AdTrax/submissionoverview/3887136
https://secure.reged.com/AdTrax/submissionoverview/3887136


 Guide to Fixed Annuity Recommendations   

©2021Global Atlantic 14 ANN5279 (10-21)3887136.1   

 

FOR FINANCIAL PROFESSIONAL USE ONLY. NOT FOR USE WITH THE PUBLIC. 

 

 

 

Replacement Comparison 

The Replacement Comparison Form must be completed in conjunction with the proposed replacement of an 
existing annuity contract. All sections must be completed. 

 
In each box, please 
provide as much detail 
as possible. 

 
Owner(s) should be the 
same on both the new 
and existing contracts. 
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Signatures of the 
Owner, Joint Owner (if 
applicable) and Agent 
are required. 

 
This section is 
mandatory. Please 
provide specific details 
for the reasons for the 
replacement. 
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Tips for Completing the Annuity Best Interest Questionnaire and Acknowledgment Form – ForeCare 

It is important for Forethought to understand your recommendation and how it meets the client’s needs and 
situation. Therefore, it is important that you carefully and thoroughly complete the Annuity Best Interest Questionnaire 
and Acknowledgement Form, specific to ForeCare. If responses are missing or conflicting, we will likely need to 
request additional information. 

 
7. Liquid assets are 
those that are not 
subject to penalty or 
surrender charges and 
can be easily converted 
to cash. 

 
Section 2: Financial 
Profile 
5. Net Worth  will 
be the sum of the 
amounts entered in 
5.A, 5.B, 5.C, and 5.D. 
Since annuities are 
long-term contracts, it 
is important to include 
all assets in this section 
so we can understand 
the client’s ability to 
meet living expenses 
and emergencies. 

 
Section 1: Personal 
Information. 
All Owner and Joint 
Owner Information (as 
applicable) fields must 
be completed. 
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Section 3: 
Surrender Charge 
and Replacement 
Information. 
If there is a 
replacement, you 
must complete 
the Replacement 
Comparison form. 
[Example on Page 13.] 

 
Section 2. Financial 
Profile. 
Since annuities are 
long-term contracts, it 
is important to include 
all financial information 
in this section so we 
can understand the 
client’s financial profile. 
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Make sure the client 
signs and dates this 
form. 

 
These acknowledgements 
will help us verify that 
the client understands 
that annuities: 

• are long term 
investments, and 

• may have 
withdrawal charges 
and fees 

Verify the client 
understands the 
ForeCare Multiplier. 

Agents are not 
permitted to advise 
clients of tax 
consequences. 

 
Section 4: Client 
Acknowledgements. 
Please have the 
client review the 
Acknowledgements 
and initial them, 
acknowledging 
that they agree and 
understand. 
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Make sure you sign and 
date this form. 

 
Please provide detailed 
information to support 
your recommendation. 
Include any information 
you believe would be 
helpful in our review 
process. 

 
Section 5: Agent 
Confirmation. 
You must complete the 
Agent Confirmation 
Section. If it is not 
completed, the form 
will not be accepted 
and will be returned to 
you. 
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Replacement Comparison Form – ForeCare 
The Replacement Comparison Form must be completed in conjunction with the proposed replacement of an 
existing annuity contract. All sections must be completed. 

 
In each box, please 
provide as much detail 
as possible. 

 
Owner should be the 
same on both the new 
and existing contracts. 
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Signatures of the 
Owner, Joint Owner (if 
applicable) and Agent 
are required. 

 
This section is 
mandatory. Please 
provide specific details 
for the reasons for the 
replacement. 
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Financial Inventory Worksheet – ForeCare 
The Financial Inventory Worksheet must accompany the Best Interest Annuity Questionnaire and Acknowledgement 
form if the total premium to be invested in the annuity exceeds 50% of the client’s net worth. Please provide 
detailed information on the Worksheet, which must be signed by the client. 
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FAQs- General Best Interest  
What information should be collected to conduct a Best Interest consideration? 

• Age 
• Current and expected annual income 
• Financial needs and objectives, including debts and other obligations 
• Financial Experience 
• Insurance Needs 
• Source of funds to pay for the annuity 
• Making sure client has adequate income to cover expenses and emergency funds 
• Time horizon and risk tolerance 
• Intended use of the annuity 
• Existing assets 
• Current and expected liquidity needs 
• Current and expected tax status 
• Retirement timing and plans 
• Risk tolerance, including client’s willingness to accept non-guaranteed elements 
• Whether the annuity is a replacement 

 
What are factors that could make a recommendation of an annuity not in the client’s best interest? 

• Client refuses to provide financial information 
• Client has insufficient liquid assets 
• Client resides in a nursing home 
• A replacement or surrender occurred in the last 36 months involving a similar annuity contract type. 
• The source of funds for the annuity purchase comes from either a reverse mortgage or home equity loan 
• Undisclosed replacement(s) 
• An application in which the annuity owner’s annual income is less than $30,000 
• An application in which the proposed premium comprises more than 50% of the annuity owner’s net worth 
• A replacement in which the surrender charge assessed on the existing annuity exceeds 10% 
• Replacement in which the current annuity contract is less than thirty-six (36) months old 

 
What assets should be considered when estimating “liquid assets”? 

“Liquid assets” should only include assets that can be readily converted to cash without incurring charges for early 
withdrawals and/or tax penalties. 

 
Examples of liquid assets: 

• Checking, savings and money market accounts 
• Any security sold without penalties 
• Certificates of Deposits (CDs) without penalties 
• Annuities out of the surrender charge period 
• Retirement accounts that can be accessed without penalty 

 
Examples of non-liquid assets: 

• Long-term investment positions 
• Real estate 
• Vehicles 
• Personal property 
• Reverse mortgages or home equity loan/line of credit funds 
• Funds used to purchase the annuity 
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Helpful Information 

The following situations may require additional review and may result in requests for additional information: 
 

• Financial information provided is not consistent (e.g., investment objective is inconsistent with the features 
and benefits of the recommended annuity or no reasonable explanation provided for items listed in the 
“Other” category within the Best Interest Annuity Questionnaire and Acknowledgement) 

• Time horizon is inconsistent with investment objectives and income needs 
• Undisclosed Replacement: The source of premium does not match transaction type (i.e., money from a 

checking account, but for an odd amount) 
• Replacement may not be in the best interest of the client or reason for replacement does not make sense or 

is inconsistent with other stated objectives 
• Client may not have sufficient income or emergency reserves as determined on a case-by-case basis 
• Surrender charges or penalties involving a replacement are in excess of 2% of the surrender value 
• Rationale expressed for replacement does not provide a substantial financial benefit to the client 
• Transaction amount is considered too high relative to client’s net worth 
• Client purchased an annuity within the past 36 months (60 months in California) and is looking to replace it 
• Any concerns raised regarding the solicitation or best interest form as the result of contact with either the 

producer or the client 
• Producer is recommending replacement of an existing annuity contract that he or she sold to client 

 
Factors that may lead to an enhanced review or declination of the submission include, but are not limited to the 
following: 

 
• Sale to client age 80 or older 
• An application in which the annuity owner’s annual income is less than $30,000 
• Client’s liquid net worth after the annuity purchase must be equal to or greater than $30,000 
• An application in which the proposed premium comprises more than 50% of the client’s net worth (Client 

must have retirement assets equal to or greater than $100,000) 
• A replacement in which the surrender charge assessed on the existing annuity exceeds 2% 
• Replacement in which the current annuity contract is less than thirty-six (36) months old and the current 

annuity contract does not have a return of premium option 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Global Atlantic Financial Group (Global Atlantic) is the marketing name for The Global Atlantic Financial Group LLC and its subsidiaries, 
including Forethought Life Insurance Company and Accordia Life and Annuity Company. Each subsidiary is responsible for its own financial 
and contractual obligations. These subsidiaries are not authorized to do business in New York. 

Fixed index annuities are issues by Forethought Life Insurance Company, 10 West Market Street, Suite 2300, Indianapolis, Indiana. 

This material is intended to provide educational information regarding the features and mechanics of the product and is intended for producer use only. It should 
not be considered, and does not constitute, personalized investment advice. The issuing insurance company is not an investment adviser nor registered as such 
with the SEC or any state securities regulatory authority. It’s not acting in any fiduciary capacity with respect to any contract and/or investment. 
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