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A message to our valued constituents regarding Global Atlantic’s continuity preparedness and 
response to the coronavirus 

Global Atlantic Financial Group Limited and its subsidiaries (“Global Atlantic”) maintains a high-priority 
focus on crisis management, business continuity and disaster recovery to avoid an unexpected 
disruption in operations. Plans and processes are documented and in place related to proper 
management of unforeseen events that have a significant impact on Global Atlantic’s offices, systems 
and our ability to maintain normal business operations. Significant negative events can include anything 
that puts Global Atlantic’s operations at risk, both natural and man-made disasters. A formal Business 
Continuity Statement is publicly available here. 

Specifically, with regard to the Coronavirus disease, COVID-19, we have taken steps to ensure the 
continuity of business operations, as well as safeguard our clients’ assets and welfare of our employees.  

• Functional leaders from across the company are meeting on a daily basis to coordinate 
workstreams and response plans.  

• All of our Investment teams have held successful tests working at home and our ability to 
actively manage investments through these volatile times will not be impeded by remote work.  

• We are requesting and validating continuity plans of all our critical vendors, including our third-
party administrators. 

• After completing a large-scale remote working tests, simulating closure of offices and ensuring 
employees’ ability to meet their responsibilities from home, we have decided to transition our 
offices to a fully remote working model from Monday, March 16 through March 31. Employees 
will be notified when they should expect to return to the office. 

• Additionally, for our sales representatives, from Monday, March 16 through Monday, March 31:  
o Meetings out-of-market that require mass transit and/or a hotel stay are being 

rescheduled as virtual meetings or call appointments. During the time noted above, 
there will be no travel via mass transit (i.e. airplanes, trains, subways, etc.) and no hotel 
stays. 

o For meetings within driving distance and local to home offices, our representatives may 
conduct those appointments either in-person (if allowed by partner firms) or reschedule 
as a virtual meetings or call appointments. 

• We have placed a ban on conference attendance for the safety of our employees and in support 
of containment efforts by authorities. 

Ongoing precautions:  

• We will continue to mandate a 14 day out of office leave for anyone who travels to CDC warning 
level 2 or 3 destination or otherwise has been potentially exposed to the virus. 

• We are extensively reviewing all applicable policies and procedures and updating them as 
necessary to ensure they are current. 

• Our highest levels of leadership, the Management Committee, are actively engaged and 
receiving daily updates on the state of the environment and our preparedness to manage 
through different scenarios. 

In the event there are disruptions of normal operations at any of our offices due to an outbreak, our 
Resilience Team and Business Resilience Program provide reasonable assurance of business continuity. 

https://www.globalatlantic.com/sites/default/files/upload/files/external/Business_Continuity_Statement_final2.pdf
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This program closely follows the advice and recommendations of the World Health Organization (WHO), 
local governments, relevant health authorities and the Global Atlantic Risk Committee.  

The Business Resilience Program includes the following measures:  

Business continuity  

• The Resilience Team enables Global Atlantic’s ability to respond to planned and unplanned 
events in order to maintain continuity of operations. The Resilience function is focused primarily 
on Crisis Management and Business Continuity. Additionally, the team works in direct 
collaboration with the Disaster Recovery and Cyber Response programs managed by the 
Information Technology group. 

• The Event Management Team is responsible for making office closure decisions and 
announcements such as our March 16 through March 31 closure. In the event additional office 
closures are necessary, employees will receive an email notifying them on the closure. There will 
also be a closing listing on our company’s intranet home page. 

• Global Atlantic anticipates that it will be able to continue business in the event of a disaster 
affecting one of its facilities by relocating necessary personnel to another office location or 
having key personnel work from home – a core component of the Global Atlantic strategy. All 
Global Atlantic employees have the ability to connect to the corporate network allowing them 
to work anywhere there is an Internet connection. 

Service providers 

• Contractual agreements are in place with application service providers to assure they can 
provide necessary support in the event of any interruption to Global Atlantic-based services. We 
strive to ensure that third party administrators maintain current business continuity and disaster 
recovery plans for their operations. 

Back up 

• Global Atlantic maintains several geographically dispersed locations for hosting in-house 
production systems. In accordance with documented backup procedures, all production systems 
are backed up to an alternate location on a regular cycle. Recovery tests for each of these 
systems are performed at least once per year. If any test fails initially, corrective measures are 
put in place and retested until successful.  

Facilities management: 

• We have enhanced cleaning measures in place, with nightly sanitization of all shared spaces, 
both in our offices and within buildings our offices reside. 

• Employees and visitors who’ve recently traveled to any impacted country (for work or personal 
reasons) or are showing any Coronavirus symptoms are automatically restricted building access 
for a minimum of two weeks.   

• Employees displaying any Coronavirus symptoms are asked to seek immediate medical 
attention, are required to inform their managers, and are automatically put on a two-week 
minimum leave.  
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Employee safety and wellness  

• Through email and a dedicated Business Continuity intranet page, employees are kept up to 
date on the company’s monitoring of the virus, the precautionary protective measures we’ve 
taken, hygienic best practices, guidelines for virtual medical visits, etc.  

• Employee interoffice travel has been limited.  
• Travel restrictions are in place for any affected areas. 
• Antibacterial wellness kits have been distributed to all employees and work areas.  

 

At Global Atlantic, we take our commitment to our customers and distributions partners seriously. And 
safeguarding our most precious asset – our employees – is equally important. Our integrated plans in 
procedures will help us keep our commitments and protect our personnel. If you have any questions, 
please contact security@gafg.com.  

 

mailto:security@gafg.com

