
 

 

Email 

 

Dear [Mr./Mrs Customer Name]: 

I’m writing to thank you for meeting with me and discussing your final wishes and 

selections.  We at [Funeral Home] appreciate your trust and are committed to serving all 

of our families with compassion and excellence.  

I promised to keep you updated on any changes impacting your funeral arrangements. 

Based on the plans you have on file, the cost of your funeral will be rising soon due to a 

price increase. When we last met, we discussed that an advantage of pre-funding your 

arrangements gives you the opportunity to fund at today’s prices, regardless of when 

death actually occurs. 

I am beginning to fill my appointment calendar and want to reach out to you to schedule 

a time for us to update your file and discuss funding options before the new pricing goes 

into effect.  I’ll be calling you in the next few days to schedule our visit.  In the 

meantime, please feel free to call me at [(000) 000-0000] if you have any questions.  

Thank you and I look forward to visiting with you soon! 

 

 [Counselor name] 
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